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Your Minifleet Added Benefits

Fleetline

Your 24 hours a day, 365 days a year, Claims Service

We understand the importance Your vehicle plays in Your business and with just one call to
Fleetline, our professionally-trained Incident Managers will help You get Your business back
to normal as fast as possible, with @ minimum fuss. You do not have to pay extra for
Fleetline, it is all part of the service.

There are no claim forms to fill out, just call 0800 246 876

We will confirm whether the incident is covered by Your policy and advise You of any

excess You will have to pay and if the incident is covered, we pay the repairer/supplier (less

Your excess). You will be assigned a Personal Incident Manager to handle Your claim from

beginning to end, keeping You regularly updated on its progress.

Benefits of using Aviva's approved repairer network include:

*  Repairs are guaranteed for 3 years (or as long as You own the vehicle, if less than 3
years after the repair)

¢ If You are entitled to a replacement vehicle and Yours is a LGV up to 3.5T, our
network can also provide this type

Remember the earlier You contact us, the sooner we can get You back on the road
and help You manage the costs and inconvenience to Your business.

In case of an
accident

Call 0800 246 876

If You have been involved in an accident and Your vehicle cannot be driven, Your Incident
Manager will look after Your immediate needs by:

. arranging for Your vehicle to be recovered and taken to an Approved Repairer

¢ dealing with any immediate concerns You may have, such as contacting those who
need to know You have been involved in an accident.

The repairer's bill will be paid directly by us to our Approved Repairer (less any applicable
excess) so there is no need to worry about the finance.

Damaged
windscreen and/or
windows

Call 0800 246 876

If Your windscreen or windows are cracked, chipped or shattered, call Fleetline and an
Incident Manager will arrange for an approved glass company to get to You as quickly as
possible, assess the damage and either repair or replace the affected glass.

Breakdown
Assistance

Call 0800 246 876

If You require Breakdown Assistance, call Fleetline and we will arrange for the assistance
required, to be with You as soon as possible.

Do You or Your
drivers use a

Smartphone or
Tablet Device?

b =
You can also benefit from RAC Travel apps, both free and paid by scanning the code
below, which covers all major operating systems.
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Your Minifleet Policy Schedule continued
Policy Number 97MF18024141 Cover continued

Vehicle Clauses
(Applying only to the Vehicles shown in Schedule)

General Clauses

(Applying to ALL Vehicles)

FTMF003 - DRIVING RESTRICTION EX DRIVERS UNDER 30

Your Policy does not cover any accident, injury, loss or damage (except where any liability is required to be
covered under the Road Traffic Acts) whilst any vehicle covered under the Policy is being driven by oris in the

charge of any person aged 29 years or under

Subject otherwise to the terms of this Policy

Special Clauses
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